Medtronic

Dear Certified Product Trainer,

We are excited to announce that we are ready to initiate the Software Upgrade process for
users of the MiniMed™ 770G system to access the MiniMed™ 780G software.



MiniMed™ 770G users will be invited in phases, with the first invitations going out by
email this week. This phased approach will better allow our support teams to assist
patients during the upgrade process and assign training to those who need it in a timely
manner.

It is important to note that as a CPT, you are not expected to facilitate these upgrades.
Patients will be given the appropriate tools and instructions to complete the software
upgrades on their own. Additionally, our 24-hour Technical Support team will be available
should they require assistance.

How does the software upgrade process start for a patient?
The image below shows the steps and timeline that a patient will go through when invited

to software upgrade. The full Software Upgrade process will take about 5-10 days.
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Using CGM and being in SmartGuard™ (automation) is key to achieving the best



outcomes with the MiniMed™ 780G system. For patients who upgrade that are not
currently using Guardian™ Sensor (3), our StartRight team will reach out individually by
phone and email to ensure they are offered training. If your clinic manages technology
training internally, please note that patients may begin to reach out to you to schedule
CGM and SmartGuard training starting this week.

Want to learn more about the software upgrade process for your patients? Watch a
short video here.

Patient Training Webpage

As patients begin to software upgrade they will be directed to the MiniMed™ 780G system
training webpage. Here they can follow the familiar READY, SET, GO model to get
started. Visit the training page to acquaint yourself with the videos and resources patients

will have access to the MiniMed™ 780G System Training Page

CPT Portal - NEW MiniMed™ 780G page

As a CPT, you also have access to a host of MiniMed™ 780G resources on the CPT
Portal here. Please be sure to review and familiarize yourself with these resources over
the coming weeks as you start to see more patients on the MiniMed™ 780G system.

MiniMed™ 780G System Re-certification

For those who have completed the MiniMed™ 780G re-certification training, exam, and
proficiency checklist, please work with your Medtronic Diabetes Clinical Specialist to
ensure you feel confident to start training patients on the system.

MiniMed™ system training compensation

The training compensation model for the MiniMed™ 780G system (incl. Pump, CGM,
SmartGuard™, etc.) mirrors that of the MiniMed™ 770G system and is now standardized
across all MiniMed™ devices. Schedule B with full details on the compensation model can
be found on the CPT Portal under “Compensation”.

If you have any questions don’t hesitate to reach out to your local Medtronic Diabetes
Clinical Specialist.

We are excited to start seeing our Canadians upgrade to the MiniMed™ 780G system and
are confident that our innovative technology will help make life with diabetes easier for
patients, care partners and for you.

Your Medtronic Diabetes Team


https://app.medtronicdib.mdtpatient.com/e/er?s=357929245&lid=9793&elqTrackId=436D190C1310ED4FC164448ECED8B38A&elq=4d9e23d7b88746fc8d3131cdef6077c9&elqaid=8010&elqat=1
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https://www.facebook.com/medtronicdiabetescanada?elqTrackId=0355ea32c2e74a059ce11917838ce075&elq=4d9e23d7b88746fc8d3131cdef6077c9&elqaid=8010&elqat=1&elqCampaignId=4422
https://twitter.com/MDTDiabetesCA?elqTrackId=278cca04dc9946a2b757f7fec744477f&elq=4d9e23d7b88746fc8d3131cdef6077c9&elqaid=8010&elqat=1&elqCampaignId=4422
https://www.instagram.com/medtronicdiabetescanada?elqTrackId=7a791c9b9eec47e9a043ddd2f34e3578&elq=4d9e23d7b88746fc8d3131cdef6077c9&elqaid=8010&elqat=1&elqCampaignId=4422
https://www.youtube.com/user/MedtronicDiabetesCA?elqTrackId=03df16f2f5fe4aed80354680dbb10e9b&elq=4d9e23d7b88746fc8d3131cdef6077c9&elqaid=8010&elqat=1&elqCampaignId=4422

