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1. PLOTTING OF THE BLOOD GLUCOSE(BG) ON THE SENSOR GLUCOSE(SG) GRAPH
When the user enters their blood glucose value, the BG icon will always appear at the top of the sensor glucose graph.
The blood glucose will always appear at the top regardless of the BG value entered.

How to read the value

1. Navigate to the Sensor Glucose graph

2. Select the BG icon

NOTE: Value is displayed on the bottom of the screen. In other 
screens (like Status Screen, Bolus Wizard, History screens, etc.) the 
BG value is displayed with correct value.

CAUTION: This is only a display error and does not affect other 
functionality in the pump. There is no direct insulin delivery 
impact. The user should always use the correct blood glucose 
value at the bottom of the sensor glucose graph to make a 
therapy decision. 
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2. RISE RATE OF CHANGE ALERT
The Rise Rate of Change alert contains a software calculation error which uses a sensor glucose value that is 10 times greater than the correct value due to a 
conversion error. As a result, the alerts are triggered earlier than the user settings. This makes the Rise Rate of Change alert trigger at values that do not require 
alerts. The Rise Rate of Change alerts do not directly affect insulin therapy. The Rise Rate of Change alert is disabled from the factory. Medtronic MiniMed 
recommends that you do not enable this feature.

To confirm that the Rise Rate of Change alert is disabled:

1. Go to menu and select Options

2. Select SmartGuard and then select High Setup

3. Complete High Setup

4. Select each High Setup to ensure Rise Alert is set to off

Note: User can confirm their current BG level with their BG meter 
value and continue to monitor their BG value over time.

For product assistance, call the helpline at 1.800.284.4416

Medtronic considers patient safety and customer satisfaction our primary priorities. We appreciate your time and attention in 
reading this important notification.
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